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TOURISM AND THEORY, RESEARCH 
AND DUCATION
*articles *social and economical planning and forecasting, 
trends - general
Special issue: Managing tourism in a changing 
world: issues and cases / Marcello M. Mariani, 
Rodolfo Baggio // Anatolia : an international 
journal of tourism and hospitality research. Vol. 
23 (2012), No. 1, 1-3
*education and human resources *education - plans and 
programs *managers *North America
A framework for service learning in hospita-
lity and tourism management educatuion / 
Amanda Cecil // Journal of teaching in travel & 
tourism : the offi  cial journal of ISTTE - Interna-
tional Society of Travel and Tourism Educators. 
Vol. 12 (2012), No. 4, 313-331
*education and human resources *education - students 
*motivations *industry and crafts *West and Central 
Africa with islands
Hospitality and tourism education in Uganda: 
an integrative analysis of students’ motiva-
tions and industry perceptions / Eddy Kuro-
buza Tukamushaba, Honggen Xiao // Journal 
of teaching in travel & tourism : the offi  cial 
journal of ISTTE - International Society of 
Travel and Tourism Educators. Vol. 12 (2012), 
No. 4, 332-357
*education, lifelong learning, e-learning *education - 
plans and programs
Iskustveno učenje - primjer ITHAS-a 2005-2012 
/ Vanja Budimski, Vera Krnajski Hršak // Acta 
turistica. Vol. 24 (2012), No. 1, 87-114
*education, lifelong learning, e-learning *noneconomic 
aspects of tourism *tourism and pedagogics *North 
America 
Th e perceived infl uence of travel experiences on 
learning generic skills / Janice Scarinci, Philip 
Pearce // Tourism management : research - poli-
cies - practice. Vol. 33 (2012), No. 2, 380-386
*human resources *air transportation *quality in tourism 
*North-East Asia
Exploring the perceived competence of airport 
ground staff  in dealing with unruly passenger 
behaviors / Yang Cheng-Hua, Chang Hsin-Li 
// Tourism management : research - policies - 
practice. Vol. 33 (2012), No. 3, 611-621
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*human resources *cruising
Working onboard - job perception, organiza-
tional commitment and job satisfaction in 
the cruise sector / Svein Larsen, Einar Marn-
burg, Torvald Ogaard // Tourism management 
: research - policies - practice. Vol. 33 (2012), 
No. 3, 592-597
*human resources *Poland *North America
Migrant networks, language learning and tourism 
employment / Hania Janta ... [et al.] // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 2, 431-439
*negative eff ects (mobing etc.) *Australia and Oceania
Perception of workplace bullying in the New 
Zealand travel industry: prevalence and 
management strategies / Tim A. Bentley ... [et 
al.] // Tourism management : research - poli-
cies - practice. Vol. 33 (2012), No. 2, 351-360
*research in tourism *research institutions *education - 
plans and programs
Toward an agenda of high-priority tourism re-
search / Peter W. Williams, Kent Stewart, 
Donna Larsen // Journal of travel research. Vol. 
51 (2012), No. 1, 3-11
*research in tourism *tourism statistics - theory and 
methodological problems
Applications of partial least squares structural 
equation modeling in tourism research: a 
methodological review / Guy Assaker, Song-
shan (Sam) Huang, Rob Hallak // Tourism 
analysis : an interdisciplinary journal. Vol. 17 
(2012), No. 5, 679-686
TOURISM AND ECONOMY
*air transportation *competitiveness *Europe *North 
America
European vs. U.S. airlines: performance compari-
son in a dynamic market / A. George Assaf, 
Alexander Josiassen // Tourism management : 
research - policies - practice. Vol. 33 (2012), 
No. 2, 317-326
*air transportation *elasticity of tourist demand *business 
tourism *summer-holiday tourism
Low-cost pricing strategies in leisure markets / 
Andrea Salanti, Paolo Malighetti, Renato Re-
dondi // Tourism management : research - poli-
cies - practice. Vol. 33 (2012), No. 2, 249-256
*air transportation *island tourism *tourism demand - 
other *Portugal
Transportation choice and tourists’ behaviour / 
Vera Gouvela Barros // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 3, 519-531
*air transportation *tourism and prices *tourist demand 
*North Africa
Liberalization and strategic change in air trans-
port: an examination of current and future 
variations in tourist traffi  c to and from Egypt 
resulting from policy changes at EgyptAir / 
John F. O’Connell, David Warnock-Smith // 
Tourism economics : the business and fi nance 
of tourism and recreation. Vol. 18 (2012), No. 
4, 845-870
*casinos, gambling *satisfaction *North-East Asia
Casino development and visitor satisfaction: a 
case of Korea / Woo-Hee Byun, Bon-ki Koo, 
Timothy Jeongyeol Lee // Tourism analysis : an 
interdisciplinary journal. Vol. 17 (2012), No. 
5, 659-671
*catering - basic facilities *catering - complementary facili-
ties *history of travel and tourism *Croatia
Development of accommodation facilities in the 
Dubrovnik district between the two World 
Wars: starting point for the development of 
modern tourism / Marija Benić Penava, Đuro 
Matušić // Acta turistica. Vol. 24 (2012), No. 
1, 61-85
*cruising *host population *Croatia
Attitudes of citizen of Dubrovnik towards the im-
pact of cruise tourism on Dubrovnik / Doris 
Peručić, Barbara Puh // Tourism and hospitality 
management. Vol. 18 (2012), No. 2, 213-228
*cruising *personal consumption, living standard *Central 
America and the Caribbean
Cruise passengers’ expenditure in the Caribbean 
port of call of Cartagena de Indias: a cross-
section data analysis / Juan Gabriel Brida ... 
[et al.] // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 2, 431-447
*cycling *tourist expenditure *Germany
Evaluation des Fahrradtourismus am Ruhrtal-
Radweg / Matthias Hollmann // Jahrbuch für 
Fremdenverkehr. Jahrgang 51 (2012), 85-105
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*enology, wine tourism *entrepreneurship *consumers
To what extend do wineries study their consumers 
and visitors? Implications for wine tourism 
development / Abel Duarte Alonso ... [et al.] // 
Tourism analysis : an interdisciplinary journal. 
Vol. 17 (2012), No. 5, 643-657
*enology, wine tourism *island tourism *Portugal
Wine tourism and visitors’ perceptions: a struc-
tural equation modelling approach / Ana 
Sampaio // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 3, 533-553
*enology, wine tourism *tourist expenditure *segmentation 
*North-East Asia
Expenditure-based segmentation of visitors to 
the Wacky Wine Festival / Melville Saayman, 
Andrea Saayman, Elize-Mari Joubert // Tou-
rism recreation research. Vol. 37 (2012), No. 
3, 215-225
*hotel industry *benchmarking *North-East Asia
Measuring the eff ectiveness of mutual learning 
for Taiwan’s tourist hotels with the DEA ap-
proach / Chung-Te Ting, Chin-Wei Huang // 
Th e Cornell Hotel and restaurant administration 
quarterly. Vol. 53 (2012), No. 1, 65-74
*hotel industry *catering enterprise *Italy
Accommodation industry or accommodation 
industries? Evidence from the analysis of pro-
duction processes / Cristina Bernini, Andrea 
Giuzzardi // Anatolia : an international journal 
of tourism and hospitality research. Vol. 23 
(2012), No. 1, 4-16
*hotel industry *classifi cation, categorization, standard-
ization, branding *preferences, loyalty *North-East Asia
A customer-based brand equity model for upscale 
hotels / Cathy H. C. Hsu, Haemoon Oh, A. 
George Assaf // Journal of travel research. Vol. 
51 (2012), No. 1, 81-93
*hotel industry *economics of catering enterprise, fi nances 
*management of catering enterprise *artifi cial intelligence, 
video conferences, virtual world, robots, mobile technology, 
GPS, e-mail, chat *North America
A comparative study of logit and artifi cial neural 
networks in predicting bankruptcy in the 
hospitality industry / Soo-Seon Park, Murat 
Hancer // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 2, 311-338
*hotel industry *economics of catering enterprise, fi nances 
*tourism and prices *North America
Discounting works in the hotel industry: a 
structural approach to understanding why 
/ Robertico Croes, Kelly J. Semrad // Tourism 
economics : the business and fi nance of tourism 
and recreation. Vol. 18 (2012), No. 4, 769-779
*hotel industry *education - students *employees in ca-
tering industry *management of catering enterprise
A review of hospitality internship: different 
perspectives of students, employers, and 
educators / Maria Yiu, Rob Law // Journal of 
teaching in travel & tourism : the offi  cial jour-
nal of ISTTE - International Society of Travel 
and Tourism Educators. Vol. 12 (2012), No. 
4, 377-402
*hotel industry *education, lifelong learning, e-learning 
*tourism and informatics - other *North-East Asia
Undergraduates’ perceptions toward the adoption 
of computer-based training in hotels / Eric S. 
W. Chan, Jennifer Choi // Journal of teaching in 
travel & tourism : the offi  cial journal of ISTTE 
- International Society of Travel and Tourism 
Educators. Vol. 12 (2012), No. 4, 358-376
*hotel industry *effi  ciency of catering enterprise *Sorth-
East Asia and the Pacifi c
Effi  ciency of the Malaysian hotel industry: a dis-
tance function approach / Ali Salman Saleh, 
A. George Assaf, Hong Son Nghiem // Tourism 
analysis : an interdisciplinary journal. Vol. 17 
(2012), No. 6, 721-732
*hotel industry *human resources *internal organization 
of catering enterprise *motivations *North-East Asia
Shaping environments conductive to creativity: 
the role of intrinsic motivation / Alice H. Y. 
Hon // Th e Cornell Hotel and restaurant admini-
stration quarterly. Vol. 53 (2012), No. 1, 53-64
*hotel industry *human resources *negative eff ects (mobing 
etc.) *Asia - Near and Middle East
Eilat syndrome: deviant behavior among tempo-
rary hotel workers / Yaniv Belhassen // Tourism 
analysis : an interdisciplinary journal. Vol. 17 
(2012), No. 5, 673-677
*hotel industry *human resources *negative eff ects (mobing 
etc.) *North America
The diversity-validity dilemma: implications 
from the Ricci v. DeStefano U.S. Supreme 
Court case / Juan M. Madera, JeAnna Abbott // 
Th e Cornell Hotel and restaurant administration 
quarterly. Vol. 53 (2012), No. 1, 31-39
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*hotel industry *human resources *special issues *North 
America
People with disabilities: employers’ perspectives 
on recruitment practices, strategies, and 
challenges in leisure and hospitality / An-
drew Houtenville, Valentini Kalargyrou // Th e 
Cornell Hotel and restaurant administration 
quarterly. Vol. 53 (2012), No. 1, 40-52
*hotel industry *management of catering enterprise 
*accessibility *North-East Asia
Developing an estimation model for resort type 
selection / Pin-Ju Juan, Shin-Yi Lin // Journal 
of quality assurance in hospitality & tourism. 
Vol. 12 (2011), No. 3, 202-219
*hotel industry *management of catering enterprise *com-
petitiveness *United Kingdom *North-East Asia
Risks and benefi ts of outsourcing hotel opera-
tions: a comparison between Scotland and 
Taiwan / Tomas E. Espino-Rodriguez, Pei Chun 
Lai, Tom Baum // Tourism economics : the busi-
ness and fi nance of tourism and recreation. Vol. 
18 (2012), No. 1, 95-120
*hotel industry *management of catering enterprise *eco-
nomics of catering enterprise, fi nances *North-East Asia
Forecasting business future: the use of nearest-
neighbour support vectors and correcting 
imbalanced samples - evidence from the Chi-
nese hotel industry / Hui Li, Jie Sun // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 3, 622-634
*hotel industry *management of catering enterprise 
*effi  ciency of catering enterprise *Slovenia
Impact of CRM implementation on hotel ef-
fi ciency: evidence from the Slovenian hotel 
sector / Alexander Josiassen, A. George Assaf, 
Ljubica Knežević // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 3, 607-616
*hotel industry *managers *employees in catering industry 
*North-East Asia
Motivational eff ects of empowerment on employ-
ees’ organizational commitment: a mediating 
role of management trustworthiness / Beom-
Cheol (Peter) Kim ... [et al.] // Th e Cornell 
Hotel and restaurant administration quarterly. 
Vol. 53 (2012), No. 1, 10-19
*hotel industry *productivity of catering enterprise 
*Croatia
Long-term analysis of labour productivity in 
the Croatian hotel industry / Ivanka Avelini 
Holjevac, Ana-Marija Vrtodušić Hrgović // Acta 
turistica. Vol. 24 (2012), No. 1, 39-59
*hotel industry *productivity of catering enterprise *hu-
man resources *Spain
Human capital and labor productivity: a study 
for the hotel industry / Andres J. Marchante, 
Bienvenido Ortega // Th e Cornell Hotel and 
restaurant administration quarterly. Vol. 53 
(2012), No. 1, 20-30
*hotel industry *productivity of catering enterprise *in-
vestments *tourism statistics - theory and methodological 
problems *Romania
Labour productivity and investments as determi-
nants of wages: a pool data analysis of the Ro-
manian hotel and restaurant sector / Camelia 
Surugiu ... [et al.] // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 1, 219-242
*hotel industry *productivity of catering enterprise *occu-
pancy rate *employees in catering industry *North America
Can 2010 productivity gains be sustained? / B. 
Mark Woodworth, Robert Mandelbaum // Th e 
Cornell Hotel and restaurant administration 
quarterly. Vol. 53 (2012), No. 1, 6-9
*hotel industry *quality in tourism *South and Central 
Asia
Th e role of individual diff erences in promoting 
front liners to become customer-oriented: a 
case of the hotel industry in Malaysia / Nor 
Azila Mohd Noor ... [et al.] // Journal of qual-
ity assurance in hospitality & tourism. Vol. 13 
(2012), No. 1, 61-79
*hotel industry *small and medium entrepreneurship 
(SME) *noneconomic aspects of tourism
Exploring corporate social responsibility: a 
managers’ perspective on how and why small 
independent hotels engage with their commu-
nities / David Njite, Murat Hancer, Lisa Slevitch 
// Journal of quality assurance in hospitality & 
tourism. Vol. 12 (2011), No. 3, 177-201
*hotel industry *technical and technological aspects of 
catering enterprise *competitiveness *Spain
Innovative practices in the Spanish hotel industry 
/ Mar Vila, Cathy Enz, Gerard Costa // Th e 
Cornell Hotel and restaurant administration 
quarterly. Vol. 53 (2012), No. 1, 75-85
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*hotel industry *technical and technological aspects of 
catering enterprise *tourism and informatics - other 
*North America
Organizational-level RFID technology adoption 
in the hospitality industry / Ahmet Bulent 
Ozturk, Radesh Palakurthi, Murat Hancer // 
Tourism analysis : an interdisciplinary journal. 
Vol. 17 (2012), No. 5, 629-642
*hotel industry *tourism and informatics *Croatia *Italy
New technologies and information management 
in the hospitality industry: analysis between 
upscale hotels in Italy and Croatia / Maja 
Šerić, Irene Gil Saura // Acta turistica. Vol. 24 
(2012), No. 1, 7-38
*hotel industry *tourism and prices *quality in tourism 
*satisfaction *Mediterranean
A room with a view - a valuation of the Mediterra-
nean Sea view / Aliza Fleischer // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 3, 598-602
*hotel industry *tourism and prices *travel agencies and 
touroperators *seasonality *Spain
Hotel characteristics and seasonality in prices: 
an analysis using Spanish tour operators’ 
brochures / Josep-Maria Espinet ... [et al.] // 
Tourism economics : the business and fi nance 
of tourism and recreation. Vol. 18 (2012), No. 
4, 749-767
*inbound tourism *addictions, diseases and risks *tourism 
and foreign trade relations *United Kingdom
Assessing the impacts of the global economic cri-
sis and swine fl u on inbound tourism demand 
in the United Kingdom / Stephen Page, Haiyan 
Song, Doris Chenguang Wu // Journal of travel 
research. Vol. 51 (2012), No. 2, 142-153
*industry and crafts *education, lifelong learning, 
e-learning *research institutions *United Kingdom
Business elites, universities and knowledge trans-
fer in tourism / Rhodri Th omas // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 3, 553-561
*outbound tourism *tourist demand *tourism demand 
- other *tourism statistics - theory and methodological 
problems *North America
Cultural eff ects on inbound tourism into the 
USA: a gravity approach / Christoph Vietze // 
Tourism economics : the business and fi nance 
of tourism and recreation. Vol. 18 (2012), No. 
1, 121-138
*road transportation *island tourism *Spain
Th e responsiblility of tourism in traffi  c conges-
tion and hyper-congestion: a case study from 
Mallorca, Spain / Oscar Saenz-de-Miera, Jaume 
Rossello // Tourism management : research - pol-
icies - practice. Vol. 33 (2012), No. 2, 466-479
*road transportation *tourism and private sector *physical 
environment and pollution (impacts) *Spain
Road transport for tourism: evaluating policy 
measures from consumer profi les / Eugeni 
Aguilo, Teresa Palmer, Jaume Rossello // Tou-
rism economics : the business and fi nance of 
tourism and recreation. Vol. 18 (2012), No. 
2, 281-293
*second homes (residences) *satisfaction *value for money 
*Australia and Oceania
Antecedents and consequences of consumer 
value: a longitudinal study of timeshare own-
ers / Graham L. Bradley, Beverley A. Sparks // 
Journal of travel research. Vol. 51 (2012), No. 
2, 191-204
*second homes (residences) *tourism effi  cacity and word of 
mouth *Central America and the Caribbean
Second-home ownership and place attachment: 
drivers of visitation, word-of-mouth promo-
tion, and hosting / Brumby McLeod, James A. 
Busser // Tourism analysis : an interdisciplinary 
journal. Vol. 17 (2012), No. 5, 601-616
*small and medium entrepreneurship (SME) *satisfaction 
*quality in tourism *North America
Assessing the relationship between waiting 
services and customer satisfaction in family 
restaurants / Choongbeom Choi, Atul Sheel 
// Journal of quality assurance in hospitality & 
tourism. Vol. 13 (2012), No. 1, 24-36
*social costs *tourism policy and organization *travel 
agencies - specifi c issues *Europe
Ranking assessment systems for responsible 
tourism products and corporate social re-
sponsibility practices / Mara Manenet, Valeria 
Minghetti, Erica Mingotto // Anatolia : an 
international journal of tourism and hospitality 
research. Vol. 23 (2012), No. 1, 75-89
*tourism and economy *the Mediterranean
Tourism development and economic growth in 
seven Mediterranean countries: a panel data 
approach / Nikolaos Dritsakis // Tourism eco-
nomics : the business and fi nance of tourism 
and recreation. Vol. 18 (2012), No. 4, 801-816
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*tourism and economy *tourism sector in national economy 
*Greece
Tourism income and economic growth in Greece: 
empirical evidence from their cyclical compo-
nents / Bruno Eeckels, George Filis, Costas Leon 
// Tourism economics : the business and fi nance 
of tourism and recreation. Vol. 18 (2012), No. 
4, 817-834
*tourism and employment *catering enterprise *OECD
Migrant workers: Challenges and opportuin-
ties in addressing tourism labour shortages 
/ Marion Joppe // Tourism management : re-
search - policies - practice. Vol. 33 (2012), No. 
3, 662-671
*tourism and enterprise *economics of catering enterprise, 
fi nances *North-East Asia
Cash holding and fi rm value: the case of Taiwan’s 
tourism industry / Shr-Wei Kao // Tourism 
economics : the business and fi nance of tourism 
and recreation. Vol. 18 (2012), No. 4, 897-902
*tourism and national economy *tourism and market 
*segmentation *North America
Tourism yield of diff erent market segments: a 
case stidy of Hawaii / Stephen Pratt // Tourism 
economics : the business and fi nance of tourism 
and recreation. Vol. 18 (2012), No. 2, 373-391
*tourism and national economy *tourism and regional 
development *state and tourism *tourism statistics - theory 
and methodological problems *world
IV estimation of a panel threshold model of tou-
rism specialization and economic develop-
ment / Chia-Lin Chang, Th anchanok Kham-
kaew, Michael McAleer // Tourism economics : 
the business and fi nance of tourism and recre-
ation. Vol. 18 (2012), No. 1, 5-41
*tourism and regional development *Central America 
and the Caribbean
Tourism and growth in the Caribbean - evidence 
from a panel error correction model / Nicholas 
Apergis, James E. Payne // Tourism economics 
: the business and fi nance of tourism and recre-
ation. Vol. 18 (2012), No. 2, 449-456
*tourism and regional development *competitiveness 
*Portugal
Tourism cluster positioning and performance 
evaluation: the case of Portugal / Cristina Es-
tevao, Joao J. Ferreira // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 4, 711-730
Tourism cluster positioning and performance 
evaluation: the case of Portugal / Cristina Es-
tevao, Joao J. Ferreira // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 4, 711-730
*tourism and regional development *franchising
Business format franchise in regional tourism 
development / Wojciech Czakon // Anatolia : an 
international journal of tourism and hospitality 
research. Vol. 23 (2012), No. 1, 107-117
*tourism and regional development *other (volunteer 
tourism, shopping tourism) *tourism and ethnology *East 
Africa and Indian Ocean islands
Volunteer tourism: on-the-ground observations 
from Rwanda / Carla Barbieri, Carla Almeida 
Santos, Yasuharu Katsube // Tourism manage-
ment : research - policies - practice. Vol. 33 
(2012), No. 3, 509-516
*tourism and regional development *tourism and infor-
matics *tourism statistics - theory and methodological 
problems *Sorth-East Asia and the Pacifi c
Exploring the nexus between information and 
communications technology, tourism and 
growth in Fiji / Ronald R. Kumar, Radika 
Kumar // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 2, 359-371
*tourism economics *inbound tourism *outbound tourism 
*Australia and Oceania
Measuring the economic impact of migration-
induced tourism / Peter Forsyth ... [et al.] // 
Tourism analysis : an interdisciplinary journal. 
Vol. 17 (2012), No. 5, 559-571
*tourism economics *specifi c resources *Germany
Darstellung der wirtschaftlichen Effekte von 
Freizeit-einrichtungen am Beispiel der Olym-
piapark München GmbH / Heiko Rainer // 
Jahrbuch für Fremdenverkehr. Jahrgang 51 
(2012), 107-120
*tourism economics *travel agencies and touroperators 
*travel agencies - specifi c issues
Congestion and coordination problems in a tour-
ism economy / Carmen D. Alvarez-Albelo, Raul 
Hernandez-Martin // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 4, 691-710
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*transnational corporations, chains *hotel industry *mana-
gement of catering enterprise
Realising plural-form benefi ts in international 
hotel chains / Maureen Brookers, Angela Roper 
// Tourism management : research - policies - 
practice. Vol. 33 (2012), No. 3, 580-581
*travel agencies and touroperators *effi  ciency of catering 
enterprise *North Africa
Technical effi  ciency measurement and inverse 
B-convexity: Moroccan travel agencies / Olga 
Goncalves ... [et al.] // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 3, 597-606
*travel agencies and touroperators *North-East Asia
Assessing travel business partners using the criti-
cal incident technique and the analytic hierar-
chy process / Wen-Yu Chen, Chia-Yuan Hsu // 
Tourism economics : the business and fi nance 




Knowledge transfer among clustered fi rms: a 
study of Brazil / Ariani Raquel Neckel Prux 
Stacke, Vladimir Emil Hoff man, Helena Araujo 
Costa // Anatolia : an international journal of 
tourism and hospitality research. Vol. 23 (2012), 
No. 1, 90-106
 *competitiveness *tourist resorts *Asia
Fuzzy Rasch model in TOPSIS: a new approach 
for generating fuzzy members to assess the 
competitiveness of the tourism industries in 
Asian countries / Jen-Hung Huang, Kua-Hsin 
Peng // Tourism management : research - poli-
cies - practice. Vol. 33 (2012), No. 2, 456-465
*consumer behaviour and experience *other (volunteer 
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